Christian Dagale
IT Specialist - Azure Administrator (AZ-104) - Network & Systems

| Las Pifias, Metro Manila dagale.codes@gmail.com Portfolio website: christiandagale.com
- linkedin.com/in/christian-dagale  github.com/dagalecodes

SUMMARY

IT specialist with 6+ years across ISP field engineering, network administration and end-user support, now focused on
Microsoft Azure. AZ-104 certified, and builds cloud projects end to end — including a serverless resume site on Azure
(Functions, Cosmos DB, GitHub Actions CI/CD) and a cost-governance platform with automated anomaly detection.
Looking for a cloud or network engineering role.

CERTIFICATIONS

Microsoft Certified: Azure Administrator Associate (AZ-104) May 2025
Credential ID AD8AA54C22042431

Microsoft Certified: Azure Fundamentals (AZ-900) Jan 2025
EXPERIENCE

IT Specialist - Marketrole (Gem Data Solutions Inc.) Feb 2024 - Present
Makati City

¢ Administer the company network: configure and maintain iKuai routers and Cisco and Huawei switches.

e Built and configured a Zabbix monitoring server tailored to the company network, tracking performance and latency
with automatic Telegram/SMS alerts for server and router issues.

¢ Monitor network performance and detect anomalies using Zabbix and Fortinet firewalls.

¢ Implemented and manage IP-Guard endpoint security to prevent unauthorized access, monitor user activity, and
protect sensitive company data.

¢ Maintain user, group, and computer accounts in Active Directory.

¢ Deploy new workstations and network CCTV/NVR systems; support hardware, peripherals, VPN, work phones, and
software, including antivirus and Microsoft Office rollouts.

IT Support (project-based) - Ponymuah Scoutstaff Jul 2023 - Nov 2023

Pasay City

 Built and deployed 40 game client servers for a sports game (football, NBA2K) running 24/7, working with a UK
development team.

* Monitored live streams and maintained system and network stability.

¢ Resolved technical issues for the developer team and clients via chat support.

¢ Installed and configured hardware, software, networks, printers, and scanners.

Technical Engineer - Digital Network Access Inc. Oct 2021 - Feb 2023
Mandaluyong City - field assignment in Samar (Region 8)

» Completed a Dense Wavelength Division Multiplexing (DWDM) project on 2 loops across 26 Globe Telecom towers,
increasing internet speed and capacity for residential and business users.

* Upgraded and installed equipment in Globe towers to improve internet performance.

¢ Installed, configured, and maintained internet connections for Globe Telecom clients.

IT Support Staff - Samu't Sari Creative Enterprises Jan 2020 - Aug 20821
Borongan City, Eastern Samar

¢ Monitored and maintained systems and networks; diagnosed and resolved system, network, software, and hardware
issues for staff.
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PROJECTS

Azure Cloud Resume - christiandagale.com 2026

» Static resume on Azure Blob Storage behind Cloudflare (DNS, HTTPS), with a live visitor counter built on Azure
Functions and Cosmos DB, deployed automatically by GitHub Actions.

Azure Cost Governance Platform 2026

e Serverless platform with automated cost-anomaly detection across Azure subscriptions; Logic Apps auto-
remediation workflows reduce unexpected cost spikes. Azure Functions, Cost Management API, Azure Monitor, Log
Analytics, Python.

Taski — collaboration & messaging app - app.taskichat.com 2026

» Real-time web app (Node.js, Express, Socket.io, PostgreSQL, JWT): direct and group chat, file sharing, tasks,
notifications, reactions, read receipts, and presence.

¢ Shipped the Next.js landing page on Cloudflare Pages with a custom domain, and a Flutter mobile app with offline-
aware caching (Drift/SQLite) and push notifications.

Water Billing System - capstone 2019

¢ PHP/MySQL web system that streamlined water billing for a local government unit's treasury office.

SKILLS
Cloud Azure Storage, Functions, Cosmos DB, Virtual Machines, VNet, NSG, Load Balancer,
Monitor, Entra ID, App Service, Logic Apps, Cost Management - Cloudflare
Networking & security Cisco, Huawei, Ruijie routing & switching - FortiGate firewall - VPN - Zabbix monitoring -
Peplink - Ubiquiti
Systems Windows Server, Linux, Active Directory, virtualization, Windows and macOS support
DevOps & code GitHub Actions, Git, Azure CLI, ARM templates, PowerShell, Python, JavaScript/Node.js
EDUCATION TRAINING
BS Information Technology 2016 - 2020 ¢ AZ-104 Azure Administrator Exam Prep (Udemy)
Eastern Samar State University, Main Campus, Borongan City o AZ-104 Azure Administrator course with simulations
(Udemy)
e Master Cisco CCNA 200-301: All-in-One (Udemy)
» Computer Networks Fundamentals (Udemy)
REFERENCES

Available upon request.
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